Table 1: Frequency of Codes
	Codes
	Quantity
	%

	Working Conditions

Professional Relations
Labor Organization Professional Competence

Conflict

Others
Quality of Care

Access
Total
	529

524

316

293

264

186
112

80

2304
	22.96

22.74

13.72

12.72

11.46

8.07
4.86

3.47

100


Source: Developed for purposes of this study (2015)
Table 2- Demonstrative of codes and their corresponding categories. 

	Categories
	Quantity
	%

	Working Conditions (WC)

Reduced materials (WC4)

Precarious / inadequate structure (WC 8)

Reduced human resources (WC 5)

Overload (WC 3)

Lack of medication (WC 7)

Low pay (WC 9)

Unskilled human resources (WC 6)

Difference of salary (WC 11)

Unequal workload (WC 2)

Insalubrity (WC 10)

Excessive workload (WC 1)

Different employment bonds (WC 12)

Professional Relations (PR)

Abusive Relations from Managers (PR9)

Disrespect / Lack of education among staff (PR 6)

Lack of integration and dialogue (PR 5)

Feeling wronged / broken (PR 3)

Disputes between the teams (PR 10)

Moral / Sexual Harassment (PR 2)

Abusive relationships with the doctor (PR 4)

Insubordination (PR 8) 

Disrespect / lack of education from the boss (PR 7)

            Bullying / depreciation (PR 1)

Labor Organization (LO)

Lack of support from managers / Class entities (LO3)

Lack of scientific and technical support (LO 5)

Reference and counter -reference(LO 6)

Relocation and arbitrary distribution (LO 2)

Ineffective communication (LO 1)

Individual demands (LO 4)

Inadequate routines for biosafety (LO 7)

Organizational culture (LO 9)

             Contradictions in the exercise of management (LO 8) 

Professional competence (PC)

 Non-recognition (image, enhancement) (PC1)

 Lack of commitments to the service (PC 6)

 Not being able to... (PC 3)

 Performing the competence of others (PC 2)

 Team negligence (PC 9)

 Low autonomy (PC 10)

 Function deviance (PC 4)

 Medical malpractice (PC 5)

 Nursing negligence (PC 7)

 Lack of technical mastery (PC 8)

Conflict (CO)

Professional X User (CO10)

Hierarchy (CO4)

Omission against the conflict / Impotence (CO8)

As for the medical management (CO1)

As for one’s own conduct (CO3)

User demand x Service Demand (CO2)

Professional x Family member (CO6)

Discrimination of responsibility (focused guilt) (CO5)

As for the conduct of another nurse (CO9)

Institution x Teaching (CO7)

Professor X Student (CO12) 

As for beliefs (CO11)

Others (O)

Political interference / bribes (O2)

Lack of ethics (O3)

Violence (O5)

Symptoms / Feelings Moral Suffering (O6)

Transfer of funds (O1)

Lack of affinity with the service (O4)

Quality of Care (QC)

Inadequate care (QC1)

Non-humanized care (QC2) 

Preventable deaths (QC3)

Lack of communication (QC4)

Underreporting / Under information (QC5)

Access (AC)

Right to health (AC4)

Lack of Medical Care (AC1)

Ineffective host (AC2)

Social vulnerability (AC5)

Lack of access to birth (AC3)
	156

115

67

67

35

34

23

21

18

15

12

10

99

92

88

71

55

51

26

21

20

11

108

54

51

21

19

14

9

5

4

68

66

43

41

19

18

17

17

10

9
63

41

40

28

28

24

11

9

7

6

6

4

89

39

29

24

8

8

85

22

2

1

1

44

19

13

3

1
	29.49

21.74

12.67

12.67

6.61

6.43

4.35

3.97

3.40

2.83

2.26

1.90

18.89

17.56

16.79

13.55

10.50

9.73

4.96

4.00

3.81

2.10

35.64

17.82

16.83

6.93

6.27

4.62

2.97

1.65

1.32

23.21

22.53

14.68

13.99

6.48

6.14

5.8

5.8

3.41

3.07
23.86

15.53

15.15

10.60

10.60

9.09

4.17

3.41

2.65

2.27

2.27

1.52

47.85

20.97

15.59

12.90

4.30

4.30

78.70

20.37

1.85

0.93

0.93

55.00

23.75

16.25

3.75

1.25




Source: Developed for purposes of this study (2015)
